
Kathryn Copeland

1555 Lake Baldwin Lane Suite A                                                            Orlando, FL 32814



407-797-2443                                                                                     Kcopel9414@aol.com



SUMMARY OF QUALIFICATIONS:

· Florida Real Estate License (Active) SL3249835
· Member NAR, ORRA, FAR
· Experience in the real estate industry
· Focus on customer satisfaction 
· Highly motivated, extremely organized and detail oriented
· Proven to be approachable and possess strong interpersonal skills
· Proficient in Word, PowerPoint, and Excel 
· Available for travel up to 100%
EDUCATION:

2011  

American School of Real Estate Express 

Florida


Florida 63 hr Florida Pre-license Sales (FREC COURSE I)
2004 

Osceola County Schools District 


Kissimmee, FL



Continuing Education

· Recognizing Child Abuse and Effective Classrooms 
1984

Mount Vernon College for Women


Washington, DC



*Georgetown University attended classes for Collabrative Education


Major: Elementary Education-Learning Methods



Master of Elementary Education
1982 

Mount Vernon College for Women


Washington, DC



*Georgetown University attended classes for Collabrative Education


Major: Psychology 



Bachelor of Science
EMPLOYMENT:

Present

Coldwell Banker Residential Real Estate

Winter Park, FL


Realtor®, Luxury Real Estate Specialist
Serving discriminating buyers and seller of luxury real estate throughout Metro Orlando.

2010-2011 
High Density3   




Chattanooga, TN


Sales Assistant /Customer Development-Florida /Social Media

Point of sale customer contact information, social media promotion and computer support  for customer development in Florida.
2009-2010
Kelly Educational Services



 Jeffersonville, IN 



Substitute Teacher
2005-2009 
Nancy Horsman, Realtor (100%agent)

 Washington, DC



Tutt, Taylor and Rankin RE/ Sotheby’s International Realtors



Assistant
Prepared marketing brochures and print advertising for available homes within the gated community of Hillandale of Georgetown and surrounding area. First contact with potential buyers at open houses and scheduled appointments to determine the best floor plans and housing options available to meet their needs. Sale and rental contract preparation, verification of funds, employment and credit information, tax preparation, phone and computer support. Personal representation, tax preparation, medical records and documentation, accounts receivable and payable, financial accounting appointment scheduling, phone and computer support in multiple homes.
2004-2005 
Celebration High School 



Celebration, Fl



Permanent Substitute Teacher/Full-time
· State of Florida Substitute Teaching License K-12 OCSB No: 992035
Special Education, ESE, Senior Project Leader, Guidance Office/Senior Records, and College Transcripts. 

1997-2004 
BCE 






Celebration, FL



Co-owner / Office Manager
Provided phone and computer support, billing, travel arrangements and tax preparation for bridge and marine equipment pile-driving equipment supply company.
1997-1999 
Our Lady of Providence Catholic High School
Clarksville, IN 



Substitute Teacher
1981-1982 
B.F. Saul Mortgage Co., 



Washington, DC



Assistant to Loan Originator 
Phones, appointment scheduling, loan document preparation.

1978-1981 
Kettler Brothers 




Washington, DC



Model Home Hostess / Real Estate Sales Assistant
Sales assistant to the manager of new home construction and condominium conversion projects. Prepare and distribute marketing brochures. First contact with potential buyers, helped determine best floor plans for their needs.
VOLUNTEER WORK:
2011 

Arnold Palmer Invitational Golf Tournament Hospitality Ambassador

1991-2010 
Tri Kappa, Philanthropic women’s sorority

2003-2004 
Celebration High School School Advisory Committee

1996-1997 
Advisory Council- Curriculum- River Valley Middle School

1992-1999 
Little League Board Member

1991-1998 
Clark County Soccer Association Board Member
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