	Community Sales Representative - Orlando, FL 
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	Posted
	Start On
	Type
	Department
	Location

	
	
	Full Time 
	Sales 
	FL - Groveland 
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	Summary

	Trilogy Orlando, the newest addition to Shea Homes' portfolio in central Florida, is looking for an experienced New Home Sales Representative. This position is responsible for the presentation and sale of new homes in the community, and to provide an outstanding buying experience through world-class customer service. 
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	Duties

	· To be completely and professionally prepared to sell homes as specified herein. 

· To consistently make complete and professional sales presentations utilizing the Sales Quest program. 

· To initiate predetermined follow-up activity goals to generate return traffic using the Sales Logix program. 

· To maintain a professional demeanor in all interactions with potential homebuyers. 

· To accurately monitor, report, and process all cancellations, sales, and holds (if applicable) on a daily basis. 

· To ensure that the sales environment and associated sales tools are maintained in excellent condition at all times (including the sales center, models, inventory homes, entry monuments, on and off-site signage, home sites and overall community.) and report deficiencies accordingly. 

· To maintain a current file of marketing and competitive information for the local area. 

· To be present and fully prepared for sales during all specified hours of sales center operations. 

· To make recommendations regarding product improvement, options, pricing, competitors activities, etc., as required. 

· To maintain a minimum predetermined NSS and Touch Point Customer Satisfaction rating. 

· To fully and without exception behave in a manner consistent with all federal, state and local laws and regulations. 

· To maintain complete, accurate and timely communications with all prospects, buyers, and internal team members (all phone calls, e-mails, etc., must be returned by close of business the same day they are received). 

· Monitor and actively participate in the entire selling and homebuilding process with homebuyers, including selection of options, loan processing, design center, title, and construction. 

· Execute an on-going system to produce a minimum standard of sales through buyer referrals as defined by local leadership. 

· To maintain effective and on-going relationships with the general brokerage community sufficient to achieve a pre-determined amount of co-broker sales. 

· To assist management in the preparation of Sales and Marketing Plans and Budgets, as required. 

· Must manage contingent sales. 

· Must assist appraisers as necessary. 

· Open and close models and sales center. 

· Attain a general understanding of each team member's role in the success of SheaHomes. 

· Attendance at weekly sales meetings, sales training classes, seminars, and other on- or off-site meetings, as defined by local management 

· Schedule will include work on weekdays, weekends, and some holidays 

· Other duties/projects as assigned. 
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	Knowledge and Experience

	· High School Diploma, some college/business or professional training preferred. 

· Maintain an active State Department of Real Estate License. 

· Must embrace and learn the Sales Quest selling system. 

· Attain and maintain current product knowledge. 

· Actively pursue and develop knowledge pertaining to the home construction process. 

· To have a working knowledge of the mortgage, escrow & title process and the programs offered therein. 

· To have a comprehensive working knowledge of the design center process and the products offered therein. 

· Continually attend sales training classes and seminars to further enhance skills. 

· Overview of construction knowledge/ability to read plans 

· Basic personal computer skills which include Buyer Application, Sales Logix, Microsoft Word, Excel, Outlook (must be willing to take classes to expand skill level 
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	Skills and Abilities

	· Excellent written, verbal, and interpersonal communications skills. 

· Excellent time management, organizational and follow-up skills. 

· Sales ability/persuasiveness. 

· Must possess a strong internal/external customer service orientation/commitment. 

Professional Performance Standards Responsible and accountable for executing the specific responsibilities listed above in complete conformance with goals, expectations and schedule commitments of the Division. 

Physical Demand/Work Environment The physical demands and work environment characteristics described here are representative of those that must be met by an associate to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions. 

While performing the duties of this job, the associate is regularly required to talk and hear. The associate frequently is required to walk and sit, and occasionally is required to stand. The associate must occasionally lift and/or move up to approximately 25 pounds. 

The noise level in the work environment is usually quiet to moderate. 
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